
CLIENT PORTAL GUIDE 2024



KEY FEATURES FOR YOU… 

• Live Attendance 
• Live Engagement Data
• Progress Reports 
• Timetabling
• Referral Forms
• IT Support
• All Secure

All Key Features are accessible – anytime, anywhere using your secure login.

KEY FEATURES



LOGIN



DASHBOARD



LIVE ATTENDANCE

Student name



ATTENDANCE & FUTURE SESSIONS

Student(s) 
linked to 

you

Select the student 
you would like to 

view

You can select the 
time period for the 

students 
Attendance and 

Engagement

Student(s) 
linked to 

your team

Attendance and 
Engagement 

rating will 
appear here

More 
Information 

regarding the 
student’s 

Attendance and 
Engagement 

will appear here



LIVE PROGRESS



REPORTS



STUDENT DATA



NEW REFERRAL

Under New Referral – 
click ‘Create’

Existing Online 
Referrals are listed 

here



NEW REFERRAL

Click ‘Save’ to 
save your data, 

or ‘Submit’ when 
all the 

information has 
been completed

Under the 
Authorisation 

section you can 
Click on the link 

for more 
information 

regarding our 
Service Level 

Agreement and 
Fee Structure

Scroll down to 
complete all the 

sections

Select the type of 
Referral

Input data



MY PROFILE



PASSWORD



CONTACT US



IT SUPPORT & FEEDBACK



We hope you have found this 
Step-by-Step Guide helpful. 

Please click here to give us your feedback.

 
Thank you for your time. 
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