CLIENT PORTAL GUIDE 2024



KEY FEATURES FOR YOU...

e Live Attendance

* Live Engagement Data
* Progress Reports

* Timetabling

* Referral Forms

* |T Support

* All Secure
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LOGIN FSiE

FRESH START
IN EDUCATION

Your email address

|

* Password:

SIGN IN

Your password

Forgotten your password?



DASHBOARD

FS1E

©

Live Attendance
Attendance for today’s sessions

Reports
Reports and documents

v

My Profile
Update your contact details

User Guides & Videos
View User Guides & Videos

Attendance & Future Sessions
Historic attendance & engagement and future sessions

8&%

Student Data
Overview of your students' data

&

Password
Manage your password

IT Support & Feedback
Send a message to our Support Team

Logged in as:

FS1E

FRESH START
IN EDUCATION

Live Progress
View your students' progress

New Referral
Create and submit a Refermral

]

Contact Us
Send an encrypted message and attachment

*

Testimonials
Read about our success stories



©® LIVE ATTENDANCE FS1iE

Attendance for today’s sessions IN EDUCATION

FSiE -

Logged in as: Change

Live Attendance

Please choose one of the following:

(O My Students . @ Referring Client Name

Todays's Session(s): 14 February 2024

Student Arrived Scheduled Finish Student Departed Comment

Student Scheduled Start

Student name 09:15 12:15 Cancelled

Please ngte, full details of ‘Department for Education’ attendance codes willjusually be available on the next working day by selecting the student from the Affendance area oNby calling
the offige on 0203 186 7226 between 8:30am - 5.00pm Monday - Friday

Tlmg th.e Actual time Al .
session is comments if

scheduled to session was
ended
end cancelled

The Time the )
student’s . Actual time
; SeSREiS the student

: the session
name will scheduled to

appear here start

arrived




& ATTENDANCE & FUTURE SESSIONS FSiE

Historic attendance & engagement and future T e

sessions

FSiE

Logged in as: Change Student(S)
linked to

Attendance and Engagement your team

Select your student

@® My Students O Referring Local Authority Name
Flease choose one of the following statuses:

@ ANl O Currently Placed

Please Select ~

Attendance and
Engagement
rating will
appear here

Select the time period

@ Since start of Provision () This Week (O LastWeek (O This Month O This Term

O Future Scheduled Sessions

Or choose a date range by selecting a Start and End date:

Results
0% Attendance for the selected period 0% Engagement for the selected period M o r‘e
O\ / N Information
40 80 ~ 40 60
B 8 B 8 regarding the
- 20 80 —20 80 —

/ / student’s
- 100 - 100 -
~ N Attendance and

Engagement
Mo results for the critera you have selected Wi I I a p pea r h e re
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¢ LIVE PROGRESS

FS1E

Logged in as: Change
View your student’s progress PR
IN EDUCATION
Progress
Select your student
@® My Students (O  Referring Client Name
You can choose the
Please choose one of the following statuses:
Student Wh Ose @ All O Currently Placed
targets and progress Chariotte Brown v
g q o
you'd like to view
Select the time period
@® All Progress since start of provision
(O Orchoose a Progress date range by selecting a Start and End date
st ote
Progress Key
In Progress Completed
‘Communication PSHE Life Skills/Careers Science/Computing/Arts English Maths
Communication
& Refresh
Description Progress Evidence
»  Communicate information, ideas and opinions clearly and accurately on a range of topics Completed N
»  Express opinions and arguments and support them with evidence Completed [F2]
This will show you
‘th e p rog ress th e »  Follow and understand discussions and make contributions relevant to the situation and the subject Completed [F2]
StUd ent h as made »  Respect the turn-taking rights of others during discussions, using appropriate language for interjection Completed [F2] >
i »  Communicate information, ideas and opinions clearly and effectively, providing further detail and development if required In Progress
against the targets
th t h ave bee n Set »  Express opinions and arguments and suppert them with relevant and persuasive evidence In Progress @
»  Use language that is effective, accurate and appropriate to context and situation In Progress @




5 REPORTS FSiE

Reports and documents IN EDUCATION

Logged in as: Change

Reports and Documents

Select your student

@® My Students (O  Referring Client Name

Please choose one of the following statuses:

@ All O Currently Placed () Referred Students

[ Student’s name v]
I ™ "R
Thu 27 May 2021 PLP - Review Unread Download/View
Men 12 Apr 2021 PLP - Review Unread Download/View
Mon 08 Mar 2021 Impact, Engagement & Education Plan - Client Unread Download/View
Fri 19 Feb 2021 PLP - Review Unread Download/View

All reports and documents

will appear here




i STUDENT DATA FS1E

Overview of your student’s data IN EDUCATION

Logged in as:

Change

Student Data

Select your student
® My Students () Referring Client Name

Please choose one of the following statuses:

@® All O Currently Placed () Referred Students

o]

Fresh Start C |
Referral date Closed date res Service Level ommissione Current Education Specialist(s)
Contact Hours/Week

Student Wed 13 Jan Maon 26 Jul
Active
2021

name 2021

Lavel 3 15.0 hrs

All your student’s

information will be
shown here




& NEW REFERRAL FSiE

Create and submit a Referral T e

Logged in as: _ Change

FS1E

Under New Referral —

click ‘Create’

New Referral

To create a new Student Referral, please click on the Create button

Existing Digital Referrals

Select Referral

@® My Referrals (O All Referrals

FSIE Student Last Modified Referral FSIE
Student Name uden Date Created Created By g e ererra Student Status .
. . D By Form Status Coordinator
Existing Online

Student name 0000 01/01/2021 Referrer's name Editor’'s name Submitted Active Co-ordinator Open/Continue

Referrals are listed
here




& NEW REFERRAL FSiE

Create and submit a Referral FRESH START

Select the type of

Referral

Input data

Scroll down to

complete all the
sections

IN EDUCATION

FSiE

Logged in as: Change

Student Referral [ sove | [ submit |

Fields bordered/filled in red must be completed before submission

Please give as much information on this form as possible. If you feel that additional, unrequested information would be useful for us, then please upload any additional documents at
the end of this form.

Please indicate which type of referral you are making

Engagement & Education Package O

Accompanied Work Placement O

Referrer’s Emergency Contact Details

The Emergency Contact is the person to whom ail student disclosures will be sent and with whom any urgent issues will be discussed. Please provide both a phone number and an email address.

Emergency Contact Name I ]

Emergency Job Title I ]

Emergency Contact Phone I ]

Emergency Email Address I ]

Student's Details



MY PROFILE FSiE

FRESH START

Update your contact details IN EDUCATION

You can amend your

personal information
here

Logged in as: Change
My Profile
Please use this form to update your profile.
Contact the office to add additional users.
Title™
| | 1)
A
Name:*

Surname: >
| |

Preferred Salutation:

| )




. PASSWORD FSiE

Manage your password IN EDUCATION

Logged in as:

Change Password

Please choose a password with a minimum of 12 characters with at least one upper-case letter, one number, and one special character, hyphens and underscores.
Please do not use simple passwords like 'Password012?" or '"ABCDE123456!"

Old Password

| ] )

New Password

Confirm Password

| |

If you’d like, you are

able to change your <
password here




=~ CONTACT US FSiE

Send an encrypted message and attachment TRED O o

FSiE = -

Logged in as: Change

Contact Fresh Start

Send a general
message or a
message about a
specific student

Message type

@ General Message (O Student Specific Message

Recipient:

Referrals Team

*Subject:
[ )
Once the form is “Message:
complete, add an ‘
attachment if ehoose i ]
required, and press [ |[ seee |

‘Send’

All files and messages will be automatically encrypted.

Alternatively you can call the following departments on the numbers below.

Referrals Team: 0203 409 6410

Education Team: 0203 196 7226




» IT SUPPORT & FEEDBACK FSiE

FRESH START

IT Support and Feedback IN EDUCATION

m oo

Logged in as: Change
IT Support and Feedback
Send Message
Please use this form to send a message to the IT Support Team.
*Subject: ~
If you have a question ossage:
regarding the Client ‘ )
Zone, please complete chooss File >
the form or call IT [ H Se.ect]
Su pport for assistance All files and messages will be automatically encrypted.
)

Alternatively you can call the IT Support Team on 0203 409 6410.




FS1E

FRESH START
IN EDUCATION

Thank you for your time.
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